
Date/Place……………………………………… 

Doula / Client's Letter of Agreement 

Letter of agreement between Oda Meiberg and ……………………………………………………………….. 

Outlining the extent and boundaries of services. 

What services can I provide for you? 

As a doula, I accompany women through their birth preparations and assist them during 

labour, birth, and the immediate postpartum period. 

I can only give medical-related information and suggestions to ensure you are aware of the 

risks, benefits, and alternatives so you can make informed decisions in line with your 

intuition. I do not undertake examinations or perform any other clinical tasks. 

All decisions remain yours. My role is to provide information, emotional support, and 

practical guidance so you can make the choices that feel right for you. I can act as a 

spokesperson for you in the absence of your partner if this is clearly stated in your birth plan. 

I draw on my knowledge and experience, as well as what I have learned from all the women 

and couples I’ve supported, to provide emotional support and physical comfort. If needed, I 

can help you communicate with your midwife and medical caregivers so you have all the 

information necessary to make informed decisions during pregnancy, labour, the immediate 

postpartum period, and early parenting. 

I can provide continuous care for you and your partner, offer suggestions for planning and 

preparing your birth and bonding environment, and make recommendations for supporting 

labour progress, relaxation, positioning, and other comfort measures. 

I am available for consultation after the baby is born. I do not come between you and your 

partner but aim to support you both. 

How do I provide this service to you? 

I prefer to meet with you and (if applicable) your partner a minimum of three times before 

labour. 

The first meeting is usually to get to know each other, explore and discuss your priorities, any 

fears or concerns, and plan how we might best work together. We will also agree on how to 

keep in touch between meetings — by phone and email — to check in on how things are 

progressing. 

The second and third meetings focus on your birth preparation, familiarising you with 

comfort measures I have found helpful, and emphasising how you and your partner can work 

together. I want to learn about your birth preferences, your natural coping mechanisms, and 

how your partner and I can best support you. 



 

How do I support you at the birth? 

Call me immediately (at any hour) when you believe you may be going into, or are already in, 

labour. To give you the best care, I need to know about any bowel movements, shows, how 

you feel, and any signs of bleeding, discomfort, or pain. 

After assessing the situation over the phone, we will decide together on the next steps. Please 

keep in mind I may need up to 90 minutes to arrive. 

I work as a pair with my designated back-up doula. Being on call from 37 to 42 weeks is a 

long stretch, and we cover it together: most of it is mine, some days are hers. You will meet 

her, she will know your birth preferences, and whichever of us is on call when your labour 

starts is the one who comes. She supports you in my place with the same care and on the 

same terms. Either of us may also attend if the other is unavailable — for example if another 

client’s labour begins at the same time. 

I will let you know about days on which I am not available: whatever I know in advance, I 

will tell you at our first meeting, and anything that arises later in your pregnancy I will tell 

you as soon as I know. On those days my back-up doula is the one on call for you. 

Except for extraordinary circumstances, I will remain with you throughout labour, birth, and 

the first hour to hour-and-a-half after your baby is born. If you transfer from home to 

hospital or within the hospital, I will do my best to remain with you. 

I like to meet with you within one or two weeks after the birth to see how you are doing, 

admire your baby, and hear your and your partner’s birth story. As part of this agreement, I 

am available for phone consultation during the first six weeks after birth. 

If your labour lasts more than 24 hours, or if I become too exhausted to support you well, I 

may call in my back-up doula to relieve me. I will make every effort to stay with you 

throughout, but I would rather hand over to a rested colleague than remain beside you 

unable to give you what you need. 

I cannot attend a planned home birth unless a midwife or other care provider is present. If 

your baby arrives unexpectedly fast, in a place other than where you planned to give birth 

and without a care provider there, I can offer only the emotional and practical support 

described above. 

If you want me to administer any natural remedies, please clearly include this in your birth 

preference/plan. 

The contract 

I will make every effort to provide the services described here. External circumstances may 

sometimes affect my availability, for example a very rapid labour or another birth beginning 

earlier than expected. 



If I am unable to attend your birth and my designated back-up doula also cannot attend, only 

the retaining fee is payable. 

If my back-up doula attends your birth, the agreed fee remains unchanged. Covering the 

on-call period as a pair is part of the service you are booking: it is what allows one of us to 

always be available to you. 

If I am unable to attend because I was called too late or vital information was withheld, the 

full fee applies. 

If you cancel less than eight weeks before your due date, the full fee applies. 

My fees 

My fee for the service described: €1,950 

Discounted fee (for second time with the couple): €1,800 

Retaining fee (50%, payable on signing): €975 

Remaining fee (payable within two weeks after birth): €975 

If you wish to have more meetings, there is no additional cost for up to six meetings in total 

(including antenatal and postnatal). 

If you require more than six, my usual fee is €105 per 75 minutes, excluding travel expenses. 

What I ask of you 

Please tell me about any pregnancy-related or other health complications or conditions you 

have, and about any special circumstances I should know about. Please also keep me updated 

on your antenatal appointments throughout the pregnancy — any tests, results, procedures, 

or anything your care provider seems concerned about. Text, email, and phone are all fine. I 

also ask that you let your midwife or care provider know that you have engaged a doula. 

Your information 

Because my back-up doula and I share the on-call period, she needs to be able to step in fully 

prepared. By signing this agreement you consent to my sharing with her the information she 

needs in order to support you: your contact details, your due date, your birth preferences, 

and any relevant health information you have told me about. She is bound by the same 

confidentiality as I am, and your information is not shared with anyone else. You can 

withdraw this consent at any time by telling me, though in that case I may not be able to 

guarantee back-up cover. 

Scope and responsibility 

Engaging me as your doula does not guarantee a risk-free or emergency-free labour and 

birth. I do not make medical decisions on your behalf, including the decision to seek medical 

care or to transfer to hospital. Where I support you in a medical facility, I am not responsible 



for clinical care or for decisions about treatments offered to you or your baby. My role is 

limited to the support described in this agreement. 

I/We have read this agreement describing our doula’s services and agree that it reflects the 

discussions we had with her. I/We agree to its contents. 

Date ……………………………………………………………………. 

Baby due date ……………………………………………………….. 

Client ……………………………………………………………………. 

Client’s partner ………………………………………………………. 

Doula ……………………………………………………………………. 


